MWHWCTEPCTBO TPYJA W COLIMANBHOV 3ALLUTBI POCCUNCKOM ®EAEPALIMN

MPUKA3
oT 30 okTs16ps 2018 1. N 675H

OB YTBEPXKAEHW METOAVKN
BbIABMEHNA 1 OBOBLLUEHNA MHEHNA TPAXOAH O KAYECTBE
YCNOBUI OKA3AHWS YCNTYT OPTAHU3ALIMAMM B COEPE KY/IbTYPHI,
OXPAHbI 340POBbA, OEPA30BAHNA, COLIMANTIBHOIO OBCNTYXXNBAHUA
N EAEPANBHBIMY YYPEXXAEHNAMU MEANKO-COLMANBHOM 3KCTMEPTA3bI

B cooTtBeTcTBMM € NoAnyHKTOM "I nyHkTa 4 [MpaBun cbopa u 06006WeHMA MHGOpMaLMM O KavyecTBe
YC/IOBWIA OKa3aHWs YCyr opraHn3aunsamm B chepe Ky/bTypbl, OXpaHbl 340p0OBbs, 06pa3oBaHuUsi, COLMALHOTO
06CNyXMBaHUS U (pefepasibHbIMU  YUPEXAEHUAMU  MEAMKO-COLMaNnbHOM  3KCNEpTU3sbl, YTBEPXKAEHHbIX
nocraHoBneHmem [pasButensctBa Poccuiickon ®egepaunmn ot 31 mas 2018 r. N 638 (CobpaHue
3akoHofatensbcTBa Poccuiickoli Pefepauuu, 2018, N 24, ct. 3527), npukasbiBato:

YTBepAuMTb npunaraemyto MeToAnKy BbiSiBNEHUS U 0606LIEHNS MHEHUS TpaXAaH O KauyecTBe YC/I0BWIA
oKasaHusi ycnyr opraHusauusMu B cepe Ky/bTypbl, OXpaHbl 3[40pPOBbsi, 06pa30BaHWs, COLMAIbHOIO
06CnyXnBaHUsA U heaepasbHbIMU YUPEXAEHUAMY MeANKO-COLMaNbHO 3KCNepTuUsbl.

MuHUCTp
M.A.TONMWINH

Y1BepxaeHa
npukasom MuHTpyaa Poccuu
ot 30 okTA6ps 2018 r. N 675H

METOVKA
BbIAB/IEHNA 1 OBOBLLEHA MHEHNA TPAXOAH O KAYECTBE
YCNOBWI OKA3AHWS YCNYT OPTAHU3ALIMAMM B COEPE KY/IbTYPhI,
OXPAHbI 300POBbS, OBPA3OBAHIKA, COLUMATBHOIO OBCYXNBAHWA
N ®EAEPANBHBIMY YUYPEXAEHNAMM MEAMKO-COLMANBHOWN 3KCMEPTN3bI

1. MeTtoanka BbISIBeHWS U 0OO0OLEHUS MHEHMS TpaXZaH O KauyecTBe YC/O0BMIA OKasaHus YCayr
opraHusauusMm B clhepe KynbTypbl, OXpaHbl 340pO0Bbs, 00pa3oBaHusA, COLMANLHOrO 06CNYXUBAHUA U
(hefepanbHbIMU yUpeXAEHUAMU MeMKO-COLManbHOW 3KenepTM3bl (Janee COOTBETCTBEHHO - OpraHu3auuu
coumanbHoi cdepbl, MeToauka) paspaboTaHa B LENsX OnpeaeneHus yaoBMETBOPEHHOCTW rpakAaaH,
ABNAIOLMXCA NOAyYaTeNsaMN YCayr, OKa3biBaeMbIX OpraHv3auusMu CoLManbHOl cdepbl (fanee - nonyyarenu
yCnyr), yCNoBUAMM OKa3aHWs YCyr ykazaHHbIMU OpraHu3aLsamu.

2. B KauyecTBe OCHOBHOrO MeTOAa BbISIBNEHWS MHEHUs nosyyateneid ycnyr npuMeHsieTcss MX onpoc,
KOTOPbIi OCYLLECTBNISIETCA B CEAYHOWMX (hopMax:

1) aHKeTMpOBaHWe nonyyateneit ycnyr (B TOM YnC/le OHNaliH aHKeTMPOBaHME - N0 aHKeTe, pa3MeLLeHHO
B MH(OPMAaLMOHHO-TENIEKOMMYHMKALUMOHHOW ceTn "MHTepHeT" Ha oduuManbHOM CailTe opraHm3aumm
coumancHoW ciepbl (fanee - ouuManbHbIA CainT opraHn3aLmn counanbHOM cgepsl), B OTHOLWEHUN KOTOPOM
MPOBOAMTCS HEe3aBMCMMAs OLEHKa KauyecTBa YC/NOBMIA OKa3aHMs ycayr (ganee - He3aBUCMMas OLEHKa
KayecTBa), a Takke (hefepasbHOTO OpraHa WCMOMIHUTENLHOW BnacTu, OpraHa WCMOMHUTEILHOW Bnacty

cybbekTa Poccuiickoli degepaumm, opraHa MeCcTHOTO caMOoyrnpaBieHuns);
2) UHTEPBbLIOMPOBAHUE MosydaTeneid yenyr,

3) TeneOHHbIA ONpOC NosyyaTeneid yenyr.



3. O6beM BbIGOPOYHONM COBOKYMHOCTW PECMOHAEHTOB (YMCMIEHHOCTb MOAyYaTenein ycnyr, nognexatiux
onpocy) AN BbISBNEHUA MHEHUA rpakaaH (GopMupyeTca ANS KaKAO0N opraHu3auuu couuanbHon chepbl B
3aBMUCUMOCTM OT OOLLEN YMCNEHHOCTV MNonyyaTenein ycnyr B AaHHOW OpraHusaumu B TeYeHWe KaseHAapHoro
roga (manee - 06beM reHepasibHOM COBOKYMHOCTM), NPELIECTBYIOWEr0 oAy MpPOBEAEHUS He3aBUCUMON
OLEHKM KauecTBa. B cnyvae, ecnm nHpopmayms 06 o6Lieli YACNEHHOCTY Nonyyateneit yenyr He pasMeLleHa Ha
ouuManbHOM caiiTe opraHu3auuy CcoumanbHON ciepbl, OHa NPeAoCTaB/seTCs OpraHM3aropy onpoca
nofyyaTtenei yciyr COOTBETCTBYHOLMUM YMOMHOMOYEHHbIM (efepasibHbIM OpraHOM WCMOSHUTENIbHOW BacTy,
opraHamMy  WCMOMHWTENbHOW  BRacTM  cy6bekTtoB  Poccuiickoid  depgepaumu, opraHamMy  MecTHOro

camoynpasfieHWss B COOTBETCTBMM C TOCY[apCTBEHHOW W BeAOMCTBEHHOW CTAaTUCTUYECKOW OTYETHOCTHHO
(nToroBble unn npeaBapuTeNbHbIE AAHHbIE).

4. PeKkOMeHAyeMblli 06beM BblIOOPOYHOM COBOKYMHOCTWM PecnoHAeHToB cocTaBnsieT 40% oT obbeMa
reHepanbHON COBOKYMHOCTM, HO He 6onee 600 pecrnoHAeHTOB B O4HON opraHu3aLmu.

5. BbisiBNIeHNE 1 0606LEHNE MHEHUS NOMyYaTeNein ycnyr peKoMmeHayeTcs NpoBOAMTL B rof NPOBEAEHUs
HE3aBMCMMOI OLIEHKM KauyecTBa MO aHKeTe A1 ONpoca nojyyateneil ycayr 0 KayecTBe YCNOBWUIA OKasaHUs

yCAyr opraHmsaymsmm couuanbHoih cepbl (ganee - AHkeTa). PekomeHgyemblii  o6pasel, AHKeTb
npeaycMOTPEH NPUNOXEHNEM K MeToauke.

B AHKETY MOTYT BHOCUTLCS M3MEHEHUS, HAMPaB/IEHHbIE HA KOHKPETM3aumio 1 (Min) JONOMHEHME paHee

ChOpPMYNIMPOBaHHbLIX BOMPOCOB, HeobxoAuMble [A1A 0b6ecnevyeHns [OCTMKEHWUS LEnW BbISBNEHUS W
0606LLUEHNA MHEHUS MONyYaTenen ycnyr.

6. BblSiBNeHME MHEeHUs nofsyvaTenein ycnyr MNpOBOAWUTCS B COOTBETCTBMM C  MOKasaTensimMu,
XapakTepusylowmmMy  o6LiMe KpUTEPUM OLEHKM KayecTBa YCMOBUIA OKasaHUs yciyr opraHusauusamu
CoLManbHONM cthepbl, YyTBEPXAEHHBIMU HOPMATUBHBIMU MPaBOBLIMU aKTaMU YMOHOMOUYEHHLIX (hefepasibHbIX
OpraHoOB MCNONHWUTENbHOW BMacT B YCTAHOBNEHHOW cepe AesaTeslbHOCTM <1>, NOpAAOK pacyeTa KOTOpbIX
yCTaHOB/IEH NpuMKa3oM MuHMCTepCTBa TpyAa U coumanbHOl 3awnTbl Poccuiickoin depepaunm ot 31 mas 2018
r. N 3441 "O6 yTBEpPXAEHUM EAMHOrO nmopsdka pacuyeTa rnokasaTtefieil, XxapakTepusylumx obuime Kputepum
OLEHKN KauyecTBa YCMOBWUI OKasaHWA YCAyr oOpraHv3aumsMum B clepe KynbTypbl, OXpaHbl 340pOBbS,
06pa3oBaHusi, COUMA/ILHOTO O6CAY)XMBaHUA W (efepanbHbIMU  YUPEXAEHUAMU  Me[UKO-CoLManbHOM
3KcnepTn3bl” (3aperncTpmpoBaH MUWHWUCTEPCTBOM toCTMLMM Poccuitickoin ®epepaumn 11 oktabpa 2018 r.,
perncTpaymoHHblin N 52409).

<1> MMpukaz MwuHuCTEPCTBA KynbTypbl Poccuiickoli ®epepaumm ot 27 anpens 2018 r. N 599 "06
YyTBEPXAEHUM MOKa3aTefeid, xapaKTepmnsyLwmx obLime KpUTEPUN OLEHKM KadyecTBa YC/TOBWUIA OKa3aHUs yciyr
opraHv3auusaMun KynbTypbl (3aperncTpupoBaH MUHUCTEPCTBOM tocTULMKM Poccuiickoii depepaunn 18 masa 2018
r., perucrpaymoHHbid N 51132); npukas MuHucTepcTBa 34paBooxpaHeHus Poccuiickoin ®epepauun o1 4 mas
2018 r. N 201H "OG6 yTBEpPXAEHUN MOKalaTeNei, xapakTepusylolMX 06LME KPUTEPMM OLIEHKM KayecTBa
YCNOBUIA OKasaHWs yciyr MeQULMHCKUMU OpraHn3aunsMuy, B OTHOLIEHUM KOTOPbIX MPOBOAMUTCS He3aBUCUMas
oueHka" (3apeructpupoBaH MuHUCTEPCTBOM KOCTUUMKM  Poccuiickoli  depgepauun 23 maa 2018 .,
perncTpaunoHHblii N 51156); npukas MuHucTepcTBa 06pa3oBaHUS W Hayku Poccuiickoit ®egepaumm ot 5
fekabpsa 2014 r. N 1547 "O6 yTBepXAeHUWM MNoKasaTesieil, XapakTepuayloLWwunx o6LiMe KpUTepUM OLEHKU
KayecTBa 06pa3oBaTelbHOW AeATeNIbHOCTU OpraHu3aLnii, OCyLecTBASIOWMX 06pa3oBaTebHy0 AeATe/IbHOCTL"
(3apeructpupoBaH MuHUCTEpPCTBOM tocTULMK Poccuiickoin ®epepaunu 2 despana 2015 r., peructpalMoHHbIl
N 35837); npukaz MuHucTepcTBa Tpyda U COLManbHOM 3awmTbl Poccuiickon degepaumm ot 23 mas 2018 . N
317H "O6 yTBEPXAEHWW nNOKasaTefieil, xapakTepusylowmx oobLiMe KPUTepUU OLLEHKM KadecTBa YCMOBUIA
OKasaHus ycnyr opraHusauusiMyM COLManbHOro O6CNYXMBaHWUA U pefepasbHbIMU YUpeXAeHNAMN MeanKo-
coumanbHOW 3KcnepTusbl™ (3aperncTpupoBaH MUHKUCTEPCTBOM tocTuumm Poccwuiickoii ®epepauun 14 noHs
2018 r., peructpaunoHHblini N 51346).

7. YpOBNETBOPEHHOCTb Monyyateneid yCnyr ycoBUSAMM OKasaHWst YCayr opraHu3aumnsMu CoupasibHOM
cthepbl onpegensieTcs No MONOXWTENbHLIM OTBETaM PECMOHAEHTOB Ha BOMPOCbl 06 YA0BNETBOPEHHOCTH
YC/OBMSIMM OKa3aHWs YCNyr, cogepalimecs B AHKeTe.

8. Mo uToram 0606LIEHNS [AaHHbLIX, MOMYYEHHbIX B XOAE€ OMpoca mnosyyatenei ycnyr, GopmupyroTcs
NPeAN0oXKEHNS1 MO YNYYLWEHWNIO KayecTBa YCMOBWUIA OKasaHWst YCNyr Mo Kaxaoi opraHusauum couuasnbHow
chepbl, B OTHOLIEHUN KOTOPOI NPOBOAWTCS HE3aBMCUMAs OLEHKa KayecTsa.



MNpunoxeHve

K MeToavKe BbISBNEHNSA 1 0606LLEHNS
MHEHWS rpaXaaH o KayecTse
YCNOBWIA OKa3aHUa ycnyr
opraHu3auuamu B cepe KynbTypbl,
OXpaHbl 34,0p0Bbsi, 06pa3oBaHuUs,
COLMaNIbHOrO 06CTY)XMBaHNS

1 hefepanbHBIMU yUpeXaeHNAMY
MeANKO-CoLnanbHON aKenepTussl,
YTBEPXAEHHOW NPUKa3oM
MwuHTpyna Poccumn

ot 30 okts6psa 2018 r. N 675H

PekomeHayeMblli 06pasel

AHKeTa
[Ans onpoca nony4yatenei ycayr o Ka4ecTse YC/0BUIM OKasaHUs
yCnyr opraHu3aumsammn counanbHol chepbl

YBakaeMblil yyacTHMK onpocal

Onpoc NpoBOAWTCA B LENSX BbISBNEHWS MHEHUSt TpaXaaH O KayecTBe YC/MOBWIA OKasaHUs ycnyr
OpraHm3auuamMi coumanbHOM ciepbl (LWKOMbI, TeaTpbl, My3eW, Ky/lbTYpHO-AOCYrOBble LEHTPbI, GONbHULbI,
MONVMKANHUKKW, OpraHu3auuy coumanbHoOro Oo6CNYXMBaHWUSA, AeTckue cafpl, 6l0po  MeAMKo-CoLuanbHo
3KCMepTM3bl U MPOYME OpraHu3aumm).

Moxanyiicta, OTBETbTE Ha BOMPOCHI aHKeTbl. Bale MHEHWe MO3BOAWUT YNyuyllUTb PaboTy opraHu3auuii
couManbHol cepbl 1 NOBbICUTH KAYECTBO OKa3aHWs YCyr HaceNeHuHo.

Onpoc MpoBOAWTCS aHOHMMHO. Bawwy (amunusi, MMsl, OTYECTBO, KOHTAaKTHble TenedoHbl yKa3blBaTb
HeobsA3aTeNbHO.

KOoH(pMAEHUMANbHOCTL  BbICKA3aHHOTO BaMy MHeHMs O KayeCTBe YC/MOBWIA  OKasaHus  ycnyr
opraHM3aumsamMmn coumanbHoi ciepbl rapaHTUpyeTcs.

1. Mpu nocelleHnK opraHm3aLmMm obpaltanuck 1 Bbl K MHOpMauUn O ee AeATeNbHOCTW, pasMeLLeHHOW Ha
MH(OPMAaLMOHHbIX CTeHAaxX B MOMELLEHMAX OpraHn3aLmnm?

[Ja
HeTt(nepexopg K Bonpocy 3)

2. YpoBneTtBopeHbl /M Bbl  OTKPbITOCTHIO, MOMHOTOA N AOCTYNHOCTbIO I/IHdJOpMaLU/II/I 0 [eATesibHOCTH
opraHun3auunn, pa3MeLLI|EHHOI7I Ha I/IHC*)OpMaLl,I/IOHHbIX CTeHAax B NoMelleHnn opraHusauum?

Ja
Het

3. Monb3oBanucb N Bbl opuuManbHbIM - caiTOM  OpraHuM3auum, 4To6bl MOMYYUTb WHGOPMaUMD O ee
OeAaTenbHoCTn?

Ja
Het (nepexog K Bonpocy 5)

4. YpOBNETBOPeHbl /M Bbl  OTKPbLITOCTbIO, MOMHOTOM M AOCTYNHOCTbI WH(OPMauuM 0  AesTeNbHOCTH
opraHusauuu, pasMeLleHHO Ha ee oduuUManbHOM caiiTe B MH(OPMALMOHHO-TENEKOMMYHUKALMOHHON CETU

"NHTepHeT"?
Ja
Het

5. CBOoeBpeMeHHO N1 Bam 6blna npegocTaBneHa ycayra B opraHu3auuu, B KOTOpPYK Bbl o6bpatunuch (B



COOTBETCTBMM CO BPEMEHEM 3amucU Ha MPUEM K crneuuanucty (KOHCY/nbTalui), C AaToil rocnuTanmsaumm

(AMarHocTM4yeckoro MccnefoBaHKs), €O CPOKaMK, YCTAHOBEHHbIMU — MHAMBWUAYaNbHOW  NPOrpaMMol
NPeLOCTaBNEHNS COLMANbHBIX YCIyr, 1 npoyee)? <1>

<1> [ina nonyvatenei ycnyr opraHusauuii B chepe oxpaHbl 3[10POBbS, COLMATIbHOIO 0GCNYXMBAHUS W
(hefiepasbHbIX yUpexxaeHunidi MeAnKo-coLmanbHOM IKCNEPTU3bI.

[a (ycnyra npefocTaBneHa CBOEBPEMEHHO WM paHee YCTaHOBNEHHOMO CPOKa)

Het (ycnyra npegocraefieHa ¢ ono3gaHnem)

6. YA0BNeTBOpeHbl /M Bbl KOM(OPTHOCTLIO YCMOBWIA MNpefoCTaBNeHUst ycnyr B opraHusauun (Hanuuve
KOM(OPTHOI 30HbI OTApIXa (OXKWMAAHWS); HanMuMe W MOHSTHOCTb HaBUraLUMyW B MOMELLEHWU OpraHW3aLuuy;
Ha/muMe M AOCTYMHOCTb MUTHEBOI BOAbI B MOMELLEHWUN OpPraHM3auun; Hasnume U JOCTYMHOCTb CaHUTapHO-
TMTMEHNYECKMX MOMELLEHU A B OpraHW3auuu; YAO0BNEeTBOPUTENbHOE CaHUTAPHOE COCTOSIHUE MOMELLEHMWIA
opraHu3auun; TpaHCnopTHasi AOCTYNHOCTb OpraHu3auuy (Hannume OG6LLECTBEHHOTO TPaHCMopTa, NapKOBKW);
[OCTYMHOCTb 3anvMcu  Ha MofydeHne ycnyrm (no TenedoHy, Ha oduMUManbHOM caliTe opraHusauuu,
nocpeacTBoM EAMHOTO noptasia rocyfAapCTBEHHbIX M MYHULMNANbHBIX YCAYr, NP JIMYHOM MOCELLEHNN B
perucTpatype vy cneyuanincta opraHmsalnmmn) 1 npoune ycnosus)?

[Ja
Het

7. Wmeete nnm Bbl (Man nmuo, npeactaBUTENEM KOTOPOro Bbl sBAsieTecb) YCTAHOBEHHYK rpynny
NHBaNNLHOCTN?

[Ja

HeT (nepexof K Bonpocy 9)
8. YooBneTBopeHbl v Bbl 4OCTYNHOCTLIO NMPeaoCcTaBaeHns yenyr 41 UHBaMA0B B OpraHusauumn?

[Ja

Het

9. YpoBnetBopeHbl M Bbl  [A0GPOXENaTeNbHOCTbIO W BEX/MBOCTbIO  PaBGOTHWKOB — OpraHu3auuu,
o6ecneunBalOWMX MNEPBUYHBIA  KOHTAKT C MOCETUTENSMU U WH(POPMUpPOBaHWE 06 Yycayrax mnpu

HENnocpeACcTBEHHOM O06palleHnn B oOpraHm3auuio (PabGoOTHUKM perucTpatypbl, CMpaBOYHOM, MNPUEMHOrO
OTAENEHNUS!, KacChl, MPUEMHOI KOMUCCUM Y NPpoune paGoTHUKK)?

[Ja

Het

10. YpoBnetBOpeHbl M Bbl  A06GpOXeNatesbHOCTbIO WM BEXIMBOCTLID  PabOTHUKOB — OpraHu3sauuu,
obecneunBalLLMX HENOCPEACTBEHHOE OKa3aHue ycayru npu obpalieHMn B opraHu3aunio (Bpayu, couuasibHbie
paboTHUKKN, PabOTHUKK, OCYLECTBASIOWME 3IKCMEPTHO-peabunMTauMoHHy0 AMarHocTuky, npenogasateny,
TPEeHepbl, MHCTPYKTOPbI, 6BBANOTEKAPY, SKCKYPCOBOALI M Npoyne paboTHMKK)?

[Ja

Het
11. NMonb3oBanucb 1M Bbl KaKUMW-TMOO AUCTAHLMOHHLIMU CnocobaMy B3aMMOENCTBUS C OpraHm3auumel
(TenetoH, 3NEKTPOHHas MouyTa, SMEKTPOHHBLIA cepBUC (hopmMa And nogayn 3/1eKTPOHHOTO obpalleHus

(>kano6bl, NPeAnoXeHus), NoMyYyeHne KOHCyNbTaLuun Mo okasbiBaeMbIM yciyram), pasgen "yacto 3ajaBaemble
BOMPOChI", aHKeTa A/1 Onpoca rpaxaaH Ha caiite v npouue.)?

[Ja
HeTt(nepexog K Bonpocy 13)

12. YpoBnetBOpeHbl M Bbl LO6POXENATENIbHOCTLIO M BEX/IMBOCTHIO PabOTHWKOB OpraHun3auuu, ¢ KoTopbiMu
B3aMMOAECTBOBAIN B [AWUCTAHUMOHHON opme (no TenedoHy, MO 3MEKTPOHHOW MNouyTe, C MOMOLLbBO
3NEKTPOHHbLIX CEepBMCOB (AN nofdayn 3NeKTPOHHOro obpaleHnsa (Kanobbl, NpeanoXXeHuns), NoayvyeHus



KOHCYNbTaLMM N0 OKa3blBAEMbIM yCNyram) 1 B NPOYMX ANCTAHLMNOHHbIX hopmax)?
[Ja
Het

13. F'oTOBbI N1 Bbl peKOMeHA0BaTb AaHHY OpraHmn3aumnio POACTBEHHWKAM M 3HAKOMbIM (M MOrnn 6ol Bbl ee
pekoMeH0BaTh, ec/in Obl Oblla BO3MOXHOCTbL BbliGOpa OpraHun3aLmmn)?

[Ja

Het

14, YpoBneTBopeHbl M Bbl opraHM3auMOHHbIMK YCNOBUAMMK npefocTaBneHus ycnyr (rpaukom paboTbl
opraHusauny (nogpasgeneHusi, OTAeflbHbIX CNeLMannucToB, NEPUOAMYHOCTBIO MPUXo4a  COLMANIbHOrO
paboTHMKA Ha OOM W NpPOYKe); HaBUrauuein BHYTPU opraHm3auuun (Haamume MHPOPMAaLUOHHBLIX Tabnnyek,
yKasatenei, CUrHasbHbIX Tabno, MH(OMATOB 1 Npoyee)?

Ja

Het

15. Yn0BneTBopeHbl v Bbl B LLEIOM YCIOBUAMYM OKa3aHWst yCyr B OpraHn3aumnm?

Ja

Het

16. Bawum npeasioXXeHUs o yayyleHnto YCnoBuiA okasaHus yCnyr B JaHHON OpraHu3aLym:

CoobwuTe, noxanyiicta, HEKOTOpPbIe CBEAEHMS O CeBeE:
17. Baw non

My»ckoi

YXeHckuii

18. Baw Bo3pacTt (yKaxkmTe CKONbKO Bam nonHbIX net)

bnarogapum Bac 3a yyactue B onpoce!

3anosiHAeTCca opraHn3aTtopom onpoca WM aHKeTepom.

1. HasBaHWe HaceNeHHOro MyHKTa, B KOTOPOM MPOBeAEH ONpoc (HanuLInTe)

2. TonHoe HasBaHWe oOpraHu3auuu COLMaNbHON cdepbl, B KOTOPOW MPOBEAEH OMPOC MoJjiyyatenein ycnyr
(HanuwmTe)



